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The Royal Canadian Legion 
The FACTS 

 
The Royal Canadian Legion is Canada’s largest Veteran and community support 
organization formed in 1926 following the unity of various World War I Veterans’ 
organizations. The Legion was founded with the clear purpose of service to the Nation 
through three distinct channels: 
 

1. Care of Veterans, their dependents and the needy; 
2. Keeping constantly alive public memory of the sacrifices of Canadians in the 

cause of world peace and thus providing a deterrent to future conflicts; 
3. Promotion of unity, of thought and of effort among all Canadians leading to the 

development of a greater Nation.  
 
For the past 87 years the Legion has been the leading organization delivering programs 
to our Veterans and our communities in support of these aims. 
 
The Legion is a registered not for profit organization funded solely by membership dues.  
It is not a government agency.  The Legion as a service organization does contract 
services to the government such as the provision of wreaths to Members of Parliament 
and the Veterans’ outreach and visitation program which ensures all Veterans receive 
the care and benefits they deserve.  In contracting these services the Legion is filling a 
gap the government is not able to deliver on for Canada’s Veterans.  Thanks to its 
320,000 members and its footprint of 1461 branches across Canada, the Legion is able 
to step up and ensure Veterans and their families receive the highest quality of service 
and care from the government throughout their lives.  There is no profit derived from 
these contacted services to the Legion.  They are solely provided on a cost recovery 
basis.  
 
Legion branches across Canada do apply for infrastructure improvement grants that are 
sometimes made available by governments.  Many community groups and not-for-
profits qualify for these building improvement grants.  Governments recognize that 
these infrastructure improvements help ensure valuable community resources are 
maintained and able to support the communities where they are located.  These funds 
are often provided on a matching basis (the group receiving funds must match the funds 
received) and all monies are carefully accounted for.  None of these funds can be used 
for Legion operations, programs or services.  
 
With 1461 branches, the Legion has a national reach across this vast country and with 
branches in the United States, Europe and Mexico. With more than 320,000 members, 
the Legion has an established and identifiable membership who shapes our policies and 
direction in a democratic manner.  Legion membership is open to all Canadians.  At the 
end of 2012, almost 30% of our members are persons who have served.  All other 
members are either the family of those who have served or are persons who support 
the Canadian Forces, RCMP and traditions of Remembrance. All Legion members 
recognize and uphold the value of service to country.  Legion volunteers whether they 
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have served or not raise funds and assist Veterans and their families.  Without Legion 
volunteers the tremendous programs and services provided to our Veterans and their 
families in communities across this country would disappear.  If there was no Legion in 
Canada, countless cities, towns and villages would lose the most iconic cornerstone of 
their community; a place where people come to support their community, support their 
families, and support the military – that place is a Legion branch. 
 
The Legion’s mission statement represents the very foundation of everything the Legion 
strives to accomplish: 

Our mission is to serve Veterans, which includes serving military and 
RCMP members and their families; to promote Remembrance; and to serve 
our communities and our country. 

The Legion’s definition of Veteran is inclusive: we support all Veterans of all ages 
including serving Canadian Armed Forces members, Regular and Reserve, and RCMP 
members. There is only one Veteran in our eyes; a concept long recognized by the 
Legion. 
 
To enable a better understanding of the Legion organization, mission, activities and 
capabilities, the facts presented below will highlight just how the Legion accomplishes 
its mission. 
 
 

Service to Veterans 
 
Founded by Veterans and for Veterans, the primary pillar of Legion activity is devoted to 
serving Canada’s Veterans.  This service is exemplified through three very distinct 
activities: the Legion’s Service Bureau who are empowered through legislation to assist 
Veterans and their families; programming directed to veterans and their families in 
need; and through our advocacy to governments or other organizations where issues 
affecting Veterans need to be addressed.   
 
 How the Service Bureau Can Help You: 

 

 The Legion provides representation to assist Veterans and their families with 
obtaining disability benefits from Veterans Affairs Canada (VAC) through our 
Service Bureau Network.  

 With over 1400 Branch Service Officers and 25 Command Service Officers, we 
provide representation from first application to VAC through to Appeal and 
Reconsideration to the Veterans Review and Appeal Board (VRAB).  Our 
professional Service Officers across the country provide an essential entry point 
for Veterans and their families seeking informed and hands-on representation. 

 Through legislation, the Legion has access to service health records and 
Departmental files to provide comprehensive yet independent representation. 
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These services are provided to Veterans and their families at no cost and do not 
require the beneficiary to have Legion membership.   

 Last year our Command Service Officers met with over 12,000 Veterans, over 
half of these were post-Korean War veterans, to assist with disability applications 
and accessing benefits and services from VAC as well as requests for financial 
assistance.  This included the preparation of 1920 first applications, 151 
departmental reviews and representation at 265 VRAB Reviews, 78 Appeals and 
15 Request for Reconsiderations.   

 Our Command Service Officers have a presence at the Integrated Personnel 
Support Centres (IPSC) across the country.  This partnership ensures that 
Legion resources are available on site to assist CAF Veterans and their families.  
We also provided training on the disability benefit process to over 100 IPSC staff 
and continue to provide briefings at SCAN seminars across the country.  

 The Legion is increasing our visibility and outreach by hosting kiosks at CAF 
events across the country at the CAF Family Appreciation Days, the Army Run 
and Military Family Resource Centres (MFRC) events.   

 We proactively communicate the free representation services available from the 
Royal Canadian Legion, through distribution of over 300,000 business reply 
cards in Legion Magazine and continue to advertise our services nationally in 
community and military newspapers. 

 The Legion continues to remain concerned with outreach challenges especially 
to members of the Reserve Force.  This year we are embarking on an “Outreach 
Campaign to Reserves” to connect with every Reserve Unit across the country to 
advise them of the services available and offering a presentation. 

 Legion outreach also extends to other organizations. The Legion assisted the 
VRAB professional development training to enhance the Board members 
understanding of the Legion Service Bureau.  In addition, on behalf of the VRAB, 
we hosted an information sharing workshop between Veterans and VRAB 
members to assist with the development and communication of plain language 
decision letters.   

 
Programs for Veterans, Serving Members and their Families 
 
Legion programming is coordinated with other Veterans’ organizations and the 
Department of National Defence and VAC to ensure that there are no overlaps and 
gaps are addressed.  It is not the Legion’s responsibility to assume responsibility for 
Government mandated or legislated programs.  Examples of Legion programming for 
serving members, Veterans and families are: 
 

 For many years, through Poppy Funds, we provide emergency housing, food, 
clothing, bus tickets etc.  Last year the Legion established a national homeless 
Veterans program, “Leave the Streets Behind”, with an over $1 million 
commitment.  We are working towards the goal of ensuring that every provincial 
command establishes a homeless Veterans program tailored to meet their 
unique community needs while reaching out to homeless Veterans, or near 
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homeless Veterans, by providing immediate financial assistance and support 
when and where needed. 

 Across Canada, Legion Provincial Commands are working closely with VAC, 
shelters and community organizations to get Veterans off the street and into 
transition programs.  For example, BC/Yukon Command has been assisting 
homeless Veterans for many years, supporting Veterans Manor in Vancouver’s 
east side and more recently Cockrell House in Victoria.  Alberta-NWT Command 
has operated a food bank for over 20 years and is engaged with first responders 
in identifying and assisting homeless or near homeless Veterans.  This 
Command has also supported Maddison House for homeless Veterans in the 
Calgary area and Veterans Villa in Edmonton.  In Ontario, through its “Leave the 
Streets Behind” program to provide transition assistance to homeless Veterans, 
they have assisted 152 Veterans of which only 40 were in the Toronto area. 
Nova Scotia/Nunavut Command launched the Veterans Outreach program 
bringing together community resources and establishing partnerships to provide 
proactive assistance to homeless Veterans.   

 Nearly 15 years ago and long before anyone spoke of post-traumatic stress 
disorder (PTSD) or operational stress injuries (OSI), British Columbia/Yukon 
Command of The Legion partnered with the University of British Columbia to 
create the Veterans Transition Program which is a group-based intervention 
program that leverages the power of soldiers helping soldiers in providing a 
strength based, non-stigmatizing approach to help soldiers recover from 
operational stress injuries and launch into civilian lives.  To support this national 
expansion The Legion has committed over $4 million for the next two years.  
Other organizations such as Wounded Warriors and True Patriot Love have also 
added their support.  

 The Legion has provided funding to support “Soldier On” program events such as 
the “Saddle Up” equine camp initiative and the “Healing Waters” program.  

 The Legion recently partnered with Wounded Warriors and supported their 
Battlefield Bike Ride Tour in Europe, and the Wounded Warriors Weekend in 
Nipawin, SK.  

 While the Legion delivers many programs to Veterans and their families to 
ensure a quality of life after release and ease the transition from service, more 
research is required to determine the effects of service unique to the Canadian 
military demographic, male/ female and Regular and Reserve Force, disabled or 
not.  As there is a lack of dedicated, independent research in Canada on military 
and Veteran health outcomes, the Legion is actively engaged and continues to 
sponsor the Canadian Institute for Military and Veteran Health Research 
(CIMVHR) to ensure that this capability is implemented and remains a 
successful, independent entity.  

 The Legion provided funding to Western University to study the impact of 
homelessness on Aboriginal Veterans. 

 Alberta-NWT Command provided $260,000 to the Canadian Military and 
Veterans Rehabilitation Medicine Chair at the University of Alberta. 

 The Legion has a national affordable Housing Program for seniors and Veterans.  
With an inventory of over 7000 units and growing, we provide an affordable 
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option to Veterans and their families.  In Winnipeg and Vancouver we have large 
complexes of affordable Legion housing.  In Toronto there is transition housing 
for emergency requirements. 

 Contributions, thru Poppy Funds, to non-government funded programs delivered 
by MFRCs, such as the “Children with Parents who have Experienced Trauma” 
program.  

 The Legion supports CAF programs like the Nijmegen March and 13 CAF Sports 
programs. 

 Over the course of the Afghanistan deployment, Legionnaires raised over 
$800,000 in our Troop Morale program which provided a Tim Horton’s coffee and 
donut weekly to each person deployed at the Kandahar airfield. 

 To celebrate the completion of the combat mission in Afghanistan, Legion 
Branches across the country honoured over 7,000 CAF members who served in 
Afghanistan and their families with a dinner, reception, gifts or parade. 

 In keeping with troop morale, the Legion participates in Op Santa Claus and 
provides all CAF and RCMP deployed personnel with a reminder from home.  
This gift is also provided and distributed at Canada Day. 

 As part of our commitment to the Commonwealth Veterans of WWII, the Legion 
supports close to 400 Veterans and their survivors in 15 Caribbean countries.  
The Legion is a founding member of the Royal Commonwealth Ex Services 
League. 

 
Advocacy 
 

 The Legion’s advocacy efforts are rooted in our history since 1926 and represent 
the collective voice of over 320,000 members.  The Legion shall not be affiliated 
to, or connected directly, or indirectly, with any political party or organization.  
Our stance with government is one of independence which we demonstrate on a 
regular basis.  We do not include ourselves in government press releases.  We 
make our own comments on government action; when praise is warranted it will 
be given, when actions need to be accounted for we will seek it.  

 In 2010 The Legion cooperated very closely with the Amyotrophic Lateral 
Sclerosis (ALS) Society to advocate for recognition by VAC that Veterans who 
suffer from ALS should be receiving disability benefits. VAC agreed with our 

recommendations and adopted a new policy to that effect in October 2010.  
 Not satisfied with the New Veterans Charter the Legion participated in the New 

Veterans Charter Advisory Group and Mental Health Advisory Group and in 
2010, the Legion appeared at the Standing Committee on Veterans Affairs 
(ACVA) on three occasions, to confirm our support to the recommendations of 
the New Veterans Charter Advisory Group (NVCAG) and met with the Minister 
Veterans Affairs Canada to express our concern. A number of announcements 
on planned improvements did take place starting in September 2010: 
a) VAC announced a monthly supplement of $1000.00 for those Veterans 

unable to be suitably and gainfully employed while improving access to the 
Permanent Impairment Allowance. The Earnings Loss Benefit (ELB) was also 
set at a minimum of $40,000.00; 



Page 6 of 9 
 

b) VAC announced a partnership with The Legion to help Homeless Veterans in 
Ontario;  

c) The CF announced 5 new initiatives to support injured Canadian Forces (CF) 
members, including barrier-free transitional housing, support services such as 
wheelchair accessible transportation to medical appointments, caregiver 
respite, child care, etc., improved access to CF Spousal Education Program, 
and improved Case Management; and 

d) the Government tabled legislation (Bill C-55) to improve financial support for 
injured CF members and Veterans while introducing options for CF members 
and Veterans who would prefer to receive the existing lump sum Disability 
award as either an annual payment or as a combination of a partial lump-sum 
and annual installments.  

 Last year we identified and advocated to the government of the unfair 
discrepancy between SISIP Long-term disability benefits (LTD) and VAC Earning 
Loss Benefit payments.  Our advocacy efforts were successful with the SISIP 
LTD being brought into line with the VAC Earnings Loss Benefit.   

 More recently, the strength of our advocacy was demonstrated earlier this year 
on the funeral and burial grant improvement announced in the April Federal 
Government Action Plan 2013.  As a result of our national letter writing 
campaign, the grant was increased from $3,600 to $7,376.  Our members are an 
effective and powerful force in this country. 

 Our advocacy works!  Through our resolution process, letters to the government, 
presentations to government committees both parliamentary and the Senate, and 
meetings with government agencies, we stand fast on our priorities to ensure that 
programs and services delivered to all Veterans and their families are accessible, 
adequate and fair, that all Veterans are treated with dignity and that they have 
access to the same benefits and services independent of when and where 
served.  The Legion does not “work for” the government. The Legion is working 
through government on behalf of our Veterans.  

 In the coming year, the Legion will continue to advocate for a full review of the 
New Veterans Charter.  Our top three issues requiring rapid resolution are:   

o The Earning Loss Benefit (ELB) must be improved to provide 100% of pre-
release income, continue for life and include increases for projected 
career earnings for a Canadian Armed Forces member;   

o The maximum disability award must be increased consistent with what is 
provided to injured civilian workers who received general damages in law 
court; and  

o The current inequity with regards to ELB for Class A and Class B (less 
than 180 days) Reserve Force members for service attributable injuries 
must cease.   

 The Legion will also request that VAC undertake a process of Health Care reform 
within the next year to ensure that programs and services meet the needs of all 
Veterans and their families.  Specifically, this review should be based on need 
and ensuring that a continuum of care is provided.  We believe that the 2006 
Report of the Gerontological Advisory Council “Keeping the Promise” provides a 
sound roadmap to begin this essential review.   
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 The Legion also supports the recommendation in the recent Veterans 
Ombudsman’s report “Improving the New Veterans Charter” that the family, 
specifically that the caregiver needs should be given higher priority and that there 
should be recognition of the contribution and sacrifices made by the entire family.  
A review of all benefits, programs and services available to family members 
should be undertaken to identify deficiencies, requirements and effective, 
proactive outreach strategies.   

 The outstanding recommendations regarding the New Veterans Charter from the 
New Veterans Charter Advisory Group, Special Needs Advisory Group, the 
Report of the Gerontological Advisory Council “Keeping the Promise” and the 
June 2010 Report of the Parliamentary Standing Committee on Veterans Affairs 
should be implemented and form the basis of a roadmap of future improvements 
to programs and services for Canada’s Veterans and their families.  These 
reports are substantive, consistent and independent. While recognizing 
Government funding priorities, we will advocate that VAC review the above 
recommendations and provide to Veterans organizations the long-term cost 
model to achieve these recommendations.  This would greatly assist in the 
transparency of these programs and discussions. 

 The Legion works with all Veterans organizations in support of Veterans and their 
families.  We continue to host biannually a Veteran’s Consultation Group.  There 
is no other formal collaborative effort of Veteran organizations.  This is not 
government sponsored or attended, but brings together Veterans groups and 
individuals to discuss current issues affecting Veterans and their families.  The 
importance of the meeting is reflected in the knowledge shared and consensus 
reached on key issues which is then forwarded to the government on behalf of all 
the Veteran organizations. 

 

Remembrance 

 
The Legion is recognized as the Guardians of Remembrance in Canada.  Through our 
programs and events, we assist Canadians in recognizing and paying tribute to those 
who have given the ultimate sacrifice in the Service of our Country and to those who 
continue to serve our Nation. 
 
Observing and Promoting 
 

 The Legion’s annual Poppy Campaign is a national event to ensure the sacrifices 
the men and women of this country have made are not forgotten.  Remembrance 
is what we stand for.  Did you know that there were 18 million poppies worn in 
2012, which as a result, raised over $14 million to support all veterans and their 
families?   These funds are raised locally and held locally in public trust.  These 
funds are dispersed to veterans and their families who are in need and in 
accordance with the Legion’s Poppy Manual.  Poppy funds are not used in the 
General Funds of any level of authority within the Legion.  

 Each year community Remembrance services are organized and conducted by 
Legion branches across the country. 
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 The Royal Canadian Legion on behalf of the People of Canada is responsible to 
organize and conduct the National Remembrance Day service held in Ottawa.  
This responsibility falls upon Dominion Command to assume. 

 Each year local branches, either by themselves or in partnership with other 
organizations, conduct commemorative or recognition events. 

 Branches are proud to celebrate their local heroes and many branches have 
extensive museums and displays to achieve this. 

 
 Education to Perpetuate Remembrance  
 

 The Legion advocates that more Canadian history needs to be taught to our 
youth and through our provincial education systems.  Each provincial command 
is tasked with liaising with their provincial government and local schools. 

 The Legion has developed an interactive Teachers’ Guide which can be found at: 
http://legion.ca/Poppy/teachersGuide_e.cfm .  This is an excellent guide for all on 
Remembrance. 

 Every second year, the Legion conducts a Youth Leaders Pilgrimage of 
Remembrance to Europe.  This pilgrimage combines Legionnaires with 
community youth leaders so that they can share the history of our experiences in 
WWI and WWII.  More information can be found at: 
http://legion.ca/Poppy/pilgrimage_e.cfm  

 The Legion sponsors each year a National Youth Poster and Literary Contest 
that is based on the theme of Remembrance.  Over 100,000 young Canadians 
participate and the selected winners at the Senior level are brought to Ottawa to 
represent the Nation’s youth at the National Remembrance Day Ceremony.  For 
more information see: http://legion.ca/Poppy/contests_e.cfm  

 The Legion also sponsors a scholarship and bursary program through our 
branches.  Annually over $2.7 million is provided to young Canadians to pursue 
their educations.  For more information see: 
http://legion.ca/Poppy/scholarship_e.cfm  

 

Community Service 
 
Volunteers 
 

 Volunteerism is what the Legion is all about.  Legionnaires are one of the largest 
volunteer bases in the country and provide needed assistance to their 
communities. 

 Over 4.3 million hours are committed by Legionnaires annually in volunteer 
activity totaling approximately $21.5 million.   
 

Support to our Communities 
 

 Legion branches are the cornerstone of their communities and Legionnaires raise 
funds for a variety of activities and charities.  Annually, approximately $6.5 million 
is donated back into the community. 

http://legion.ca/Poppy/teachersGuide_e.cfm
http://legion.ca/Poppy/pilgrimage_e.cfm
http://legion.ca/Poppy/contests_e.cfm
http://legion.ca/Poppy/scholarship_e.cfm
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 Legion branches host a variety of activities including health and wellness clinics 
for seniors as well as Meals on wheels and Christmas Hamper programs. 

 The Legion is one of the Canada’s largest supporters of youth activities in the 
country supporting the cadets, scouting and guiding movements as well as youth 
sports teams.   

 Legion branches commit approximately $3.3 million each year in youth activities. 

 The Legion’s National Youth Track and Field competition is the only one of its 
kind in Canada which annually assists in the development of over 800 young 
athletes aged 12 to 17 years old to become Canada’s future Olympians.  The 
program was started by returning Veterans from WWII who recognized a need. 

 In conjunction with other community groups, Legionnaires support the daily life of 
our communities by delivering outreach and assistance programs as well as key 
services that help thousands of Canadians every day. 

 Given the issues facing our senior population including accessibility and 
availability of long-term care, home care, increasing incidence rate of dementia, 
the Legion is embarking on a national seniors program in all our Branches to 
develop a  “Day Away Program” for senior’s respite and care. 

 In many communities, Legion branches are the primary community centres and 
certainly in times of emergency, Legion branches and Legionnaires rise up to the 
challenge to support those who are less fortunate or those who have been 
affected by the emergency 

 

CONCLUSION 
 
Founded 87 years ago, the Legion is Canada’s largest Veteran and community service 
organization.  Legionnaires are proud of their accomplishments and their service to our 
Veterans and our communities.  Our record of accomplishments is long but our service 
is still needed.  The Legion will continue to be there for our Veterans and our 
communities for many years to come. 


